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11" October 2007

UNISONS Report to the ECF

We refer to a matter regarding Access Harrow Reception Desk and the resolution that was sought
and agreed by this forum of 3" July 2007, we would like to refer to Item 63 of the minutes of the
said date.

We have serious concerns that any issues brought to this forum by UNISON are being disregarded
by officers of the Council. This matter is now directly affecting the staff within this crucial area of

operation.

We again place this matter forward in a bid for a complete resolution and to uphold the democratic
process and validity of this forum.
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One is a lonely number, join UNISON and you're one in a million...........



